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RECITALS

The Capital Market Authority has been
established by The Sultanate of Oman
under the Royal Decree No. 80/98 on
9th November 1998, as a
Governmental organization enjoying a
legal personality, financial and
administrative autonomy, and its
chairman is H.E. the Minster of
Commerce & Industry. [t was
established to take over the following
responsibilities and tasks:

x Supervise activites of the
Muscat Securities Market;

. Supervise  activities of the
Muscat Depository and
Securities Registration
Company,;

" Licensing,  Supervision  and
Monitoring of Public
Shareholding Companies,

Companies operating in the field
of securities and Insurance
companies.

The Qatar Financial Centre Regulatory
Authority (‘the QFC  Regulatory
Authority”) is established by the State
of Qatar under the Qatar Financial
Centre lLaw for the purposes of
regulating, licensing and supervising
banking, financial and insurance-
related businesses that conduct
regulated activities in or from the Qatar
Financial Centre ("QFC”).

The CMA and the QFC Regulatory
Authority, recognising the increasing
international  activity in insurance
markets and the corresponding need
for mutual co-operation between the
relevant supervisory authorities as a
means for improving their effectiveness
in administering and enforcing the
insurance laws of the respective
jurisdictions, have reached the
following understanding:
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DEFINITIONS

1.

For the purposes of this Memorandum
of Understanding {“this Memorandum”),
the terms set out below have the
assigned meaning unless the context
requires otherwise :

a.

()

(ii)

“supervisory information”
means the information received
or obtained in the process of
fulfilling its supervisory functions,
as well as through the exchange
of information or through the
conduct of on-site inspections in
accordance with this
Memorandum, by either of the
Authorities.

“cross-border establishment”
is defined to include a branch, a
subsidiary or a representative
office or any other structure
within the jurisdiction which, by
common consent, gives rise to
the need for consolidated
supervision.

“Insurancel/reinsurance entity
or group” means authorised (or
prospectively authorised)
institutions/groups/affiliates  (or
parts thereof) whose activities
include underwriting of insurance
or reinsurance and  with

operations supervised (or
prospectively  supervised) by
either Authority.

“Authority” means:

for the Sultanate of Oman, the
CMA;

for the QFC, the QFC Regulatory
Authority.

“requested Authority” means

iy e

sda aal il S ol Saf 3ol 5 1
(bl Ll <l Ll 5 el ) 65 o (M K001
s (B Gatld 13 Y Letia 08 a8 Aa o sl

r A lae LS 5 il

I e laall i A ) cilaglrat
deail dglee JMa b Lgle Jganll ot of cua
il slaeall Jali SA ye UK 5 Al 8N Cattls )
538 aa (3l 5l Loy ihase (g ALyl e IS (e f
Ofied) e gl U8 e B _S3AN

Jadid Magdall e Al s o

L of o i L e 38,08 4l Lo

Gl 5 2y Ui aliaia¥l s s Cpasia sl
e Glya) ) o i

"ol Bale ol Ao pana ol S 2

_31) El_a_.ll:: L:J\SJ.JA _31 C-JL.D_’A:\.A _’1 L"_lLu.L_mj.o ‘é_ull:

Gt (Lehy pa3 1y O @858 1) Asta (Lda o1 3]

poiaad p Ol e g adil) i) Lgilass]

Letblee aum s of adgi o) Gl o8y Uil
Ofted) e el (Y

:g@-"":‘"a-":-‘d-“" 2
Bkl iy Le el G pud dalall Riggdl (1)
$hae
Lo b cJuall Hhai S e palaid A (2)
bl plad S 5e ity

o gl s Mol Lt gl s



an Authority to whom a request

under this Memorandum is
addressed.
f.  “requesting Authority” means

an Authority making a request
under this Memorandum.

g. “person” means a natural
person, unincorporated
association, partnership or body
corporate, government, agency,
or instrumentality of a
government.

The Authorities recognise that while in
their laws, regulations and
requirements, they may define terms
differently, requests for assistance will
not be denied solely on the grounds of
differences in the definitions used by
the requesting and requested
Authorities.

PRINCIPLES

3.

This Memorandum sets forth the formal
basis for cooperation upon which the
Authorities in the Sultanate of Oman
and the QFC reciprocally propose to
provide for mutual assistance and the
exchange of information for the
purposes of facilitating the performance
of their functions under the respective
laws, regulations and requirements of
the Sultanate of Oman and the QFC.
The purpose of this Memorandum is to
help insurance supervisors maintain
efficient, fair, safe and stable insurance
markets in the Sultanate of Oman and
the QFC for the benefit and protection
of policyholders by providing a
framework for co-operation, increased
mutual understanding, the exchange of
information and assistance to the
extent permitied by laws, regulations
and requirements.

The Authorities intend to:
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. use their best endeavours to
ensure that the fullest mutuai
assistance is provided within the
terms of this Memorandum; and

° engage in consuitations, as
appropriate, on mufually
agreeable approaches designed
to enhance the integrity and
efficiency of their respective
insurance markets and the
exercise of insurance market
supervisory functions.

The Authorities have various powers {o
obtain information in the exercise of
regulatory functions that are within the
scope of this Memorandum. To the
extent permitted by laws, regulations
and requirements, each Authority will
endeavour on a timely basis to provide
the other Authority with any information
that is in its possession or discovered
which appears to give rise to a breach
of the laws, regulations or requirements
of the other Authority, or if provided to
the other Authority will be likely to
assist in administering the laws,
regulations or requirements of the other
Authority.

This Memorandum does not modify or
supersede any laws, reguiations and
requirementis in force in, or applying to,
the CMA or the QFC Regulatory
Authority. Nor does it create directly or
indirectly any enforceable rights.

SCOPE

7.

The CMA and the QFC Regulatory
Authority propose {o ensure that mutual
assistance is provided to each other,
subject to applicable laws and overall
policy, in the areas of administration
and enforcement of the laws,
regulations and requirements relating
to the business of insurance.

The Authorities will take into account
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10.

11.

the standards developed by the
International Associations Insurance
Supervisors (IAIS).

In response to requests that satisfy the
terms set out below under the heading
“Requests for  information  and
Assistance”, and subject to the
conditions established, each Authority
will provide the fullest possible
measure of mutual assistance to the
other subject to its laws and overall
policy. Such assistance may include:

a. providing access to information
in the files of the requested
Authority;

b. questioning of persons
designated by the requesting
Authority;

c. obtaining specified information
and documents from persons,

d. conducting compliance
inspections or examinations of
insurance businesses; and

e. permitting the representatives
of the requesting Authority to
participate in the conduct of
enquirles made by the
requested Authority pursuant to
(by through (d) of this
paragraph.

Each request will be assessed on a
case by case basis by the requested
Authority to  determine  whether
assistance can be provided under the
terms of this Memorandum.

The Authorities recognise the need and
desirability of providing mutual
assistance and exchanging information
to assist each other in securing
compliance with their respective laws,
regulations and requirements.
However, assistance may be denied on
the grounds of public interest or when
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12.

13.

REQUEST

disclosure would interfere with an
ongeing investigation.

The Authorities intend to ensure that
assistance will be provided in the
maximum number of circumstances.
However, the Authorities acknowledge
that certain requests may relate to a
possible breach of laws, regulations
and requirements that involve an
assertion of jurisdiction not recognised
by a requested Authority. Where a
requested Authority considers that an
assertion of jurisdiction in a matter that
is the subject of a request would
conflict with and prejudice its sovereign
interests the request will be denied.

The Authorities recognise that, so long
as there are differences in the scope of
the laws, regulations and requirements
applied in each jurisdiction, conduct
prohibited by the Authorities in one
country may not be prohibited by the
Authorities  in  the other. The
Authorities intend to engage in
consultations about individual cases
falling outside the scope of the
definition of laws, regulations and
requirements to determine whether
assistance will be provided in such
cases,

FOR INFORMATION AND

ASSISTANCE

14.

15.

This Memorandum does not affect the
ability of the Authorities to obtain
information from persons on a
voluntary  basis, provided that
procedures in place in the jurisdiction
of each Authority for the provision of
such information are observed.

Any request for information or
assistance made under this
Memorandum will, wherever possible,
be in writing, but in cases of urgency it
may be oral and confirmed in writing
within ten days.
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16.  To facilitate an appropriate and timely

response, the

requesting Authority

should specify:

a.

the information or assistance
required (identity of persons,
specific questions to be asked
ete);

the purpose for which the
information or assistance is
sought (including in appropriate
cases details of the law,
regulation or requirement of the
requesting Authority which is
suspected to have been
breached);

a description of any particular
conduct or suspected conduct
which has given rise to the
request, and its connection with
the  jurisdicion of the
requesting Authority;

the link between any suspected
breach of law, regulation or
requirement and the regulatory
functions of the requesting
Authority;

the relevance of the requested
information or assistance to
any suspected breach of law,
regulation or requirement of the
requesting Authority;

whether it is desired that, to the
extent permitted by the laws
applying to the requested
Authority, any persons from the
jurisdiction of the requesting
Authority should be present
during interviews which form
part of an investigation, or the
conduct of an inspection, and
whether it is desired that such
persons should be permitted to
undertake an active role - for
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17.

18.

19.

20.

example by participating in
questioning;

g. any other matters specified by

the laws and regulations in the

- jurisdiction of the requested
Authority; and

h. any information related to the
urgency of the request for
information or assistance.

The requested information must be
reasonably relevant {0  securing
compliance with the law, regulation or
requirement specified in the request.

A request for information or assistance
made under this Memorandum shali be
addressed to one of the requested
Authority's contact points listed in
Annex A, or that individual's nominee.

Each request will be assessed on a
case by case basis by the requested
Authority to  determine  whether
assistance can be provided under the
terms of this Memorandum. [n any
case where the request cannot be
accepted completely, the requested
Authority will consider whether there
may be other assistance which can be
given. In particular, the requested
Authority will consider in appropriate
cases whether the request might be
dealt with via channels for mutual
assistance in criminal matters.

In deciding whether to accept or
decline a request, the requested
Authority will, in particular, take into
account of:

a. matters specified by the laws
and regulations in the country
of the requested Authority;

b. whether the request involves
an assertion of jurisdiction not
recognised by the country of
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21.

the requested Authority;

C. whether it would be contrary to
the public interest or interfere
with an ongoing investigation of
the requested Authority to give
the assistance sought; and

d. the resources available to the
requested Authority to deal with
the request.

The requested Authority may, as a
condition of agreeing that assistance is
given under this Memorandum, require
the requesting Authority to make a
contribution to costs, Such a
contribution may, in particular, be
reqguired where the cost of a request is
substantial or where a substantial
imbaiance has arisen in the cumulative
costs incurred.

PROCEDURES FOR QUESTIONING

22.

CONFIDENTIALITY

In accordance with paragraph 9 above:

a. questioning, if requested, will be
conducted in the same manner
and o the same extent as
investigations or other proceedings
under the laws of the jurisdiction of
the requested Authority;

b. when requested by the requesting
Authority, a transcript of the
questioning will be made; and

c. a representative of the requesting
Authority may be present at the
questioning, may prescribe
specific questions to be asked of
any withness and, subject to
paragraph 23 of this
Memorandum, may otherwise
participate in the examination of
any witness.

AND

USE OF

INFORMATION

10
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23.

24,

Subject to the following conditions, a
requested Authority may grant a
request made by the requesting
Authority that a person or persons
designated by the requesting Authority,
including  representatives of the
requesting Authority, be permitted to
conduct the interrogation of any
person, or participate in the inspection
or examination of the books and
records of an insurance business or its
custodian or agent:

a. the requesting Authority must
specify the reasons for this
request;

b. it is for the requested Authority to
decide whether to grant or deny
the request, within the framework
provided by this Memorandum.
The requested Authority may
impose such conditions on the
participation of the requesting
Authority as it deems appropriate;

c. if the request is granted and the
laws of the jurisdiction of the
requesting Authority require the
opportunity for the witness fo
consult with legal counsel, or for
counsel to the witness to pose
questions to the witness, such
participation will, subject to (b)
above, be permitted; and

d. if the request is denied, the
Authorities agree to consult
pursuant to paragraph 31 of this
Memorandum  concerning  the
reasons for the denial and the
circumstances under which the
request might be granted.

Notwithstanding any other provision of
this Memorandum, any  person
providing testimony, information or
documents as a result of a request
made under this Memorandum will be

11

Agilie Augll oSy gl alSalt e oy 23
dalia Augd) 4y Ciaadi bl e G858 o
Al Leaan a3 J.f\Si Ji”.aa.w_" 5 CLAu-ﬂ.!&..l..’lL“
o pand gl o A ok Gl Aala
A8 58 cMawy il (aad o) GRAE LS AS o)

Sy ol Lo Gpad 5l s

o) g0 2aal of bl dalia dgghl e |
bl 1

A ) L Rl T Y s
AT o}ﬂgﬂlM‘J&}Wqui allall
Jha iy o oullall A lie Al 5oy 5 82l
Ll Tl L) 4 i e dag sl aia

(Labia ol 301 JSAL

GiSy el e Al S Gl z
bt alhall Aalis el aliaial ogas il g
ol 5l Galaa jadiey o salall dea il slae)
o3¢} Cwl‘a:\;l s.mu:llulcﬁlui C_)Ja,_i u[.\ RYARAL
s el () adl o oLy A8 L

Ly ool a1 g0 edlall by &5 o) 0

sl Jsm ol o 5 S0l a3 (e 31 5l

WNIR POV RUCOTRRE NU PRE- PRt e LY
: L g

oda b il aSa gl e Hdall i ey 24
L:...ILAJ-‘M Ji EJLQ_-::.‘! &.\,} Uaaﬂ'aggi ca.a;.‘l s'S_)S.\.A.“
VY %}qqeaﬁ\eju,dﬂwjﬁlﬂm_ﬁ
Leiags ol Adanll 5 (5l S 5 S5



PERMISSIBLE
CONFIDENTIALITY

entitled to all the rights and protections
of the laws of the jurisdiction of the
requested Authority. Where assertions
are made regarding other rights and
privileges arising exclusively pursuant
to the laws of the jurisdiction of the
" requesting Authority, the Authorities will

consult to determine the most
appropriate way to proceed.
USES AND

The information supplied will be used
solely for the purposes of:

a. securing compliance with or
enforcement of the law, regulation
or requirement specified in the
request by initiating or assisting in
criminal prosecution arising out of
the breach of such law;

b. conducting or assisting in civil
proceedings arising out of the
breach of the law, regulation or

requirement specified in the
request and brought by the
Authorities or other law

enforcement or regulatory bodies
within the jurisdictions of the
Sultanate of Oman, the State of
Qatar or the QFC; and

c. taking regulatory action or
imposing regulatory requirements
within the areas set out in
paragraph 7 above,

Each Authority will keep confidential to
the extent permitted by law:

a. any request for information made
under this Memorandum and any
matters arising in the course of its
operation, unless such disclosure
is necessary to carry out the
request, or the requested Authority
specifically waives such
confidentiality;
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27.

28.

29.

b. any information passed under this

Memorandum unless it is
disclosed in furtherance of the
purpose for which it was
reguested.

Unless the request provides otherwise,
the confidentiality provisions of this
Memorandum shall not prevent the
Authorities from informing other law
enforcement or regulatory bodies within
the jurisdictions of the Sultanate of
Oman, the State of Qatar and the QFC
of the request or of passing information
received pursuant to a request to such
bodies, provided that:

a. such agencies or bodies have
responsibility  for  prosecuting,
regulating or enforcing laws,
reguiations and requirements
falling within the areas set out in
paragraph 7 above;

b. the purpose of passing such
information to such an agency or
body falls within the areas set out
in paragraph 7; and

c. the requesting Authority has
provided any such undertaking in
relation to  the  information
requested which is required by the
taw of the jurisdiction of the
requested Authority.

The requesting Authority will notify the
requested Authority of any legally
enforceable demand for information it

receives, and will assert such
appropriate  legal exemptions or
privileges with respect to such

information as may be available. The
requesting Authority will consult with
the requested Authority prior to
complying with any such demand.

Any document or other material
provided by an Authority in response to
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30.

a request under this Memorandum and
any copies or other material disclosing
its contents, other than materlal
generated as part of the deliberative,
investigative, internal or analytical
process of the requesting Authority, will
not become the property of the
requesting Authority.

in response to a request by the
requested Authority, and to the extent
permitted by the laws of the jurisdiction
of the requesting Authority, as soon as
the requesting Authority has completed
action on the matter for which
assistance has been requested under
this Memorandum, it will return to the
requested Authority all documents and
copies thereof not already disclosed in
proceedings referred to in paragraph
25 above, and other material disclosing
the content of such documents, other
than material generated as part of the
deliberative, investigative, internal or
analytical process of the requesting
Authority, which may be retained.

CONSULTATIONS AND WAIVER

31

The Authorities will keep the operation
of this Memorandum under continuous
review and consult with a view fo
improving its operation and resolving
any matters. In particular, an Authority
will consult the other Authority upon
request in the event of:

a. arequest being denied in whole or

in part;

b. a change in market or business
conditions or in the laws,
regulations or requirements
governing insurance business, or
any other difficulty arising which
makes it necessary to amend or
extend this Memorandum in order
to achieve its purposes; or

¢c. an assertion by the requested
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32.

33.

QFC

Authority that the provision of
assistance would be SO
burdensome as to disrupt the
proper performance of its
functions.

Where the specific conduct set out in
the request for assistance may
constitute a breach of a law, regulation
or requirement in both the territory of
the requesting and the requested
Authorities, the relevant Authorities will
consult in order to determine the most
appropriate means for each Authority
to provide assistance.

Any of the conditions of this
Memorandum may be relaxed or
waived by mutual agreement.

REGULATORY AUTHORITY

SUCCESSOR

34.

a. Paragraph 34b applies if, after the

commencement of this
Memorandum another authority of
the State of Qatar (other “Qatari
Authority”) is given the function, or
some or all of the functions, that
the QFC Regulatory Authority had
at the commencement of this
Memorandum.

b. A reference in this Memorandum

to the QFC Regulatory Authority
includes a reference {o the other
Qatari authority.

TERMINATION

35.

This Memorandum will continue to
have effect unless terminated by one of
the Authorities by giving thirty days
advance written notice to the other
Authority that the understandings set
out herein are no fonger to have effect.

CONTACT POINTS

36.

All  communications between the
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ENTRY INTO EFFECT

37.

38.

This Memorandum will be effective
from the date of its signatures by the
CMA and QFC Regulatory Authority.
In the event the signatures of the
Authorities are entered on different
dates, this Memorandum will be in
effect on a latter date.

This Memorandum has been written
in English and Arabic, both having
equal standing. In case of doubt
regarding the interpretation of the
relevant Memorandum due to the
differences between the versions, the
QFC Regulatory Authority and the
CMA will deal with the issue as
efficiently as possible and in
accordance with the basic principles
of the relevant Memorandum.

Authorities should be between the (1) Galdl od aasbeud 335 1 Qe and o
principai points of contact listed in
Annex A unless otherwise agreed.
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SIGNED BY

H.E Yahya Said Al-Jabri
Executive President

On Behaif of the

Capital Market Authority

Date: ...

Phillip Thorpe

Chairman & CEO
On Behalf of the
QFC Regulatory Authority

Date: ... ...
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Annexes

Galdl
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A - Authority contact persons.

The Capital Market Authority

Directorial General of Legislation &
Development

Mait: P.O. Box 3358 Ruwi
P.C 112
Suitanate of Oman

Telephone: +968 24823299
Fax: +968 24815547
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+968 24823299 idla
+968 248155647,

The Qatar Financial Centre Requlatory
Authority

Managing Director
Legal and Regulatory Compliance Division

Mail: PO Box 22989
Doha Qatar

Telephone: +974 4956 770
Fax: +974 4956 868

Managing Director
Supervision Division

Mail: PO Box 22989
Doha Qatar

Telephone: +974 4956 750
Fax: +974 4956 868
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